
November 7, 2023 

Teresa Deaton-Reese, Procurement Consultant 
Indiana Department of Administra�on 
Procurement Division 
402 W. Washington St., Room W468 
Indianapolis, IN 46204 
 
Dear Ms. Deaton-Reese: 
 
It is with great interest that I write this leter of support for Hamilton Center Inc.’s Request for Services 
submission (REF 24-77045) regarding the statewide expansion of the Cer�fied Community Behavioral 
Health Clinic (CCBHC) model. Hamilton Center is uniquely posi�oned to be a part of the State’s 
applica�on for a demonstra�on program. 
 
I am aware the CCBHC model will allow robust expansion of the behavioral health system in Indiana with 
an emphasis on crisis services, alignment with 988, integra�on with primary care, and broadening access 
for all Hoosiers, par�cularly those most vulnerable. 
 
Hamilton Center has been a remarkable community partner in central and west central Indiana since 
1971. Their integra�on with all segments of the community has promoted strong collabora�on and 
provided access to quality care for 13,000 consumers spanning a ten-county area. Most recently, the 
organiza�on added 24/7 crisis services (including mobile crisis), a Federally Qualified Health Center Look-
Alike, and three cer�fied opioid treatment programs and has been selected by SAMHSA to operate as a 
CCBHC since 2020. 
 
The Indiana State University College of Health and Human Services has collaborated with Hamilton 
Center for many years to ensure that students in our health, healthcare, wellness, and human services 
programs are well prepared to enter the workforce. Our work is more important than ever. I believe the 
expansion of services will not only serve our communi�es of interest but also our students. 
 
It is with great enthusiasm I support their desire to be a part of the State’s demonstra�on program. Our 
organiza�on is commited to becoming a referral source for Hamilton Center’s CCBHC or even a 
Designated Collabora�ng Organiza�on (DCO). 
 
Should you need further informa�on, please contact me. 
 
In apprecia�on, 
 

 

Caroline Mallory, PhD, RN 
Dean 


